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2.

. Muc dich

Quy dinh trach nhiém, huéng dan tiép nhan va quan Iy Hop dong thi nghiém.

Loai trir moi kha nang nham ln lién quan dén viéc ky két Hop dong thi nghiém
trong bat ky hoan canh nao, nham dam bao cho viéc thyc hién Hop dong tdt dep.
C6 co s& ddi chung khi xay ra khiéu nai ctia khach hang.

Pham vi

Quy dinh nay dugc dp dung cho viéc xem xét yéu cau cua khach hang lién quan dén
viéc thi nghiém cua Phong Thi nghiém Vat liéu Xay dung LAS- XD 1653.

3. Tai liéu tham khao
- Nang lyc tht nghi¢m
4. Noi dung
STT Noi dung Tréich nhigm | 12 liwbi¢u
mau
4.1. Ouy dinh chung
- Khéch hang ky két hop dong thir nghiém | PTN Mau hop dong
theo dung cac quy dinh cta Phap luat ky BMO1/TT-XXH
két hop ddng kinh t& do Nha nuéc Cong b
Hoa Xa Hoi Chi Nghia Viét Nam ban Hogc mau cua
. N . e A , khach hang
hanh. N6i dung k¥ thuat cia hop dong xac
dinh 18 rang cac yéu cau thir nghiém dugc
thoa thudn gitra hai bén. PTN BMO1/TT-XXH
Do v6i khach hang nho 1¢, ¢6 the yéu cau P
va gb&i mau tryc tiép tai Phong Thi nghiém Vat
licu Xay dung LAS- XD 1653.
4.2. | Xem xét hop dong q ‘
- Thi nghiém trong phong: Kiém tra mau vé
s6 lwgng va quy cach. Ghi lai cac thay doi | PTN BMOI/TT-XXH
(Néu ¢6) trén phiéu yéu cau (Tham khéo D
diéu kién tiép nhan mau trong thu tuc Quan
ly mau) ‘ PTN BMO2/TT-XXH
- Xem xé€t cac yéu cau thi nghiém cua khach D

hang (Tén chi tiéu, phuong phap thur, thoi
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gian tra két qua,...) c¢6 phu hop véi nang
luc thir nghiém hién tai ctia Phong Thi
nghiém Vit liéu va Kiém dinh Céng trinh
khong. Néu phut hop, tiép nhan phiéu yéu
cau cua khach hang. Néu khong phu hop
thi tir chdi yéu ciu cta khach hang hoic
thoa thuan v6i khach hang vé viéc st dung
Phong thi nghiém hop dong phu.
- Ghi vao “So giao nhan mau va tra két qua”
- Ghi s6 phiéu 1én phiéu yéu cau va vao sd
giao nhan mau theo quy udc:
xxxTT/yy/UU
v Xxx: S6 tht ty phiéu nhan trong
thang (Tbi da 3 ky tu)
v T: Ky hiéu thing nhan mau
v yy: Hai chit s6 cubi cia nim
v UU: Ky hiéu tén phuong phap phan
tich, viét bang chir in hoa twong
ung.
Vidu:
Phiéu 00301/17/XM chi
phiéu sé 3, nhdn trong thang
1 nam 2015, mau thi nghiém
Xi mang

4.3.

Trwong hop thay doi hop dong

4.3.1.

Trudng hop thay doi hop ddng do phia khach
hang
- Khach hang phai thong bao trong thoi gian
som nhat cho PTN. Trong trudng hop cong
viéc da duoc trién khai, khach hang can
ban bac véi Truong phong dé thanh toan
chi phi di trién khai.

TP

4.3.2.

Trudng hop thay doi hop dong do phia PTN
- Phong phai thong bdo nhitng thay doi trong
thoi gian sém nhat cho khach hang.

TP
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4.3.3.

Ghi lai moi sy thay d6i vao phiéu yéu cau, so
giao nhan mau va thong bdo cho cac bd phan

thi nghiém

5. Biéu miu
1. BMO1/TT-XXHD: Phiéu yéu cau thi nghiém
2. BMO02/TT-XXHD: S6 giao nhan miu va tra két qua




